
TERMS AND CONDITIONS 

In using this website you are deemed to have read and agreed to the following terms and 

conditions: 

Glossary of Terms 
The following terminology applies to these Terms and Conditions, Privacy Statement and 
Disclaimer Notice and any or all Agreements: "Client", “You”, “candidates” and “Your” refers 
to you, the person accessing this website and accepting the Company’s terms and 
conditions. "The Company", “Ourselves”, “We” and "Us", refers to our Company Yvonne 
Lewis Limited. 
 
Disclaimer 
Whilst we make every effort to ensure that the information on this site is accurate and 
complete, we do not accept any liability arising from any inaccuracy or omission in any of the 
information on this site or any liability in respect of information on this site supplied by you, 
any other site user or any other person. To the fullest extent permitted by law, this Company: 
a. Excludes all representations and warranties relating to this website and its contents or 
which is or may be provided by any affiliates or any other third party, including in relation to 
any inaccuracies or omissions in this website and/or the Company’s literature; and b. 
Excludes all liability for damages arising out of or in connection with your use of this website. 
This includes, without limitation, direct loss, loss of business or profits (whether or not the 
loss of such profits was foreseeable, arose in the normal course of things or you have 
advised the Company of the possibility of such potential loss), damage caused to your 
computer, computer software, systems and programs and the data thereon or any other 
direct or indirect, consequential and incidental damages. 

 
Privacy Statement 
We are committed to protecting your privacy. Information supplied by you through this 
website will only be used by authorised employees within the company or trusted third 
parties of the company on a need to know basis. If you have any questions about our privacy 
statement, the practices of this site, or your dealings with this Website, you can write to us 
through the “contact us” page on this website. 

 

Personal data and Data Protection 
We will take all reasonable steps to ensure that any information you provide via e-mail and / 
or via the Site is kept secure‚ but please remember that‚ because of the nature of the 
Internet‚ the security of emails cannot be guaranteed. Consequently, your privacy of your 
data in such email correspondence cannot be guaranteed. There is no guarantee that any 
emails that you send to us will be received by us. We process information about you in 
accordance with our privacy policy.  By using the Site, you consent to such processing and 
you warrant that all data provided by you is accurate. 
 
Changes to the Website 
We reserve the right to make changes and/or terminate access to any part or the entire 
website and any related service(s) at any time, with or without cause, with or without notice, 
effective immediately, for any reason whatsoever. 

 

Viruses, hacking and other offences 
You must not misuse the Site by knowingly introducing viruses, trojans, worms, logic bombs 
or other material which is malicious or technologically harmful. You must not attempt to gain 
unauthorised access to the Site, the server on which the Site is stored or any server, 
computer or database connected to the Site. You must not attack the Site via a denial-of-
service attack or a distributed denial-of service attack. By breaching this provision, you 



would commit a criminal offence under the Computer Misuse Act 1990. We will report any 
such breach to the relevant law enforcement authorities and we will co-operate with those 
authorities by disclosing your identity to them. In the event of such a breach, your right to 
use the Site will cease immediately. We will not be liable for any loss or damage caused by a 
distributed denial-of-service attack, viruses or other technologically harmful material that may 
infect your computer equipment, computer programs, data or other proprietary material due 
to your use of the Site or to your downloading of any material posted on it, or on any website 
linked to it. You must ensure that your computer has all necessary software to protect you 
from computer viruses. 
 
Governing Law and Jurisdiction 
These Terms and Conditions shall be governed by English law, and you consent to the 
exclusive jurisdiction of the English courts in respect of these Terms and Conditions and any 
dispute relating to them. The English courts will have exclusive jurisdiction over any claim 
arising from, or related to, a visit to the Site although we retain the right to bring proceedings 
against you for breach of these conditions in your country of residence or any other relevant 
country. 
 

Intellectual Property Rights 

All intellectual property rights in the Site and in any material published on it (including but not 

limited to text, video, photographs and other images and sound, trademarks and logos) 

contained in the Site are owned by Yvonne Lewis Ltd. Those works are protected by 

copyright laws and treaties around the world.  All such rights are reserved. 

 
Refund policy and Termination of Services 
a. In the event you make a purchase on our training package but change your mind –A 
refund on the deposit or full payment will not be given for cancellation requests from the date 
of purchase or where we have started working on providing the product or service. Full 
refunds are only provided if we decide to cancel the training. The course runs on a first come 
first serve basis; to secure your place on the training we require an initial non-refundable 
deposit of £150.  
b. Price of services: We reserve the right to update the prices on the Website and to 
update, amend, or withdraw the services that we offer without prior notice or explanation. 
Every effort is made to ensure that all prices are correct; however, in the event of serious 
error, any transaction shall be voided by us, entitling you to a full refund. 
Availability 
Unless otherwise stated, the services featured on this website are available within the United 
Kingdom, or in relation to postings from the United Kingdom. All advertising is related solely 
for the United Kingdom market.  
 
Payment 
We take card payments using the PayPal service. They are a highly reputable company who 
provide the highest levels of security to its users. Through PayPal, your details are only 
transferred to PayPal and are not passed on to us. You do not need to have a PayPal 
account to pay, although you can log-in and pay using your own PayPal account balance. 
You can choose to pay using your debit/credit card via phone. A member of our payments 
team will take your details over the phone and a follow-up e-mail will be sent to confirm 
payment. 

 
Complaints  
If at any time you would like to discuss how our training could be improved, or if you are 
dissatisfied with the training, please contact Irene@yvonnelewisgroup.com.  We operate a 
complaints policy.  We will look into any complaints carefully and promptly. 

 


